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PT9『lT‖肝」卍W理」1含F     l■i■|・:li11111:
Businoss Communicat:on&Report Writing      Paper:BC403       Time:3 Hrs. Marks:100

ⅣOTE′ Affermpr ALL 9“ esJo"s,ハ″g“es″o■s caFy e9“ar marks.

Q.1。 NO/TE:GIVE ANSER TO THE FOLLOWNC SHORT QUEttr10NSt    (101蔵 ■2o)

Io   DeFlne extemal oommunication`

II.   Who is ulcod釘?

IIIo  Name any three panciples ofcommunicatiop
lV, Derme busines鋼
Vtt Whatis mant byNOISE in communicatiop
Vl.  Whatis tte purpose ofl田 崚ting inquiFy lmer           ｀

VH.  De籠願レcomplaint letter

VⅢ.Whatお theah of覇饉n3market“耐
Ⅸ .What is purposeml listenl■ 87
Xo Whatis mearlt by feedback?

Q,2.Dertn● .Ommmimlon and hi』 l:ghtthe features of面権 n and onl communication?(5,15)

OR

De■ ne and descrlbe the p潮 less oFcoIILmuniCation in detail
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Q。 3.What are complaints?Whatis the orwiatiOnal plan ofuttting complaint i`滋 er
(5,15)

OR

Wd綸 an applicatbn for the po戚 ofMan38er Human Resouば、amch your c,V.れ fu‖ ′ 〔れ |り   _

Q。4,Dttne mrketreport and desc`be how a market"port is wrtten? (5,15)

OR

W"じ short■ote on any FIVE oFthe following markett― s:“x5=20)

1)Bul:S ii)Dumphg     ili)A3binge iv)価 oVer v)Lame Duck ofthe maFket

宙)BheC‖ps宙:)Matet Value  v“i)Cht

Q.5.Dereno omi prmnatiOntヽ nat tt the plannhg stps oforal presell餞:on?       0,15)

OR

Dettne mstenins whtt measures sblould be ndopted to imprOve nsttnh′
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